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2. Human Rights Risk Assessment Results TMB | Thanachart

The Bank identified 18 human rights issues related to its operations ________Employee practices
and throughout the value chain, where human right issues that 1 Discrimination in workplace

were ranked at high level are considered as salient issues. 2 Working conditions )
3 Freedom of association and the rights to

collective bargaining
4 Health and safety in workplace

5 Employee privac:
Customer practices

6 Discrimination against customers
7 Customer privacy
8 Market conduct practices

9 Anti-money laundering and terrorism finance
10 Environmental issues
11 Labor rights
12 Land acquisition and resettlement

13 Community health, safety and security

' OO0 000

Severity

1 @ 14 Indigenous peoples
15 Controversial lending concerning animal rights
and welfare
: 2 3 4

16 Health and safety in workplace

Likelihood 17 Working conditions
18 Data and information leaks and breaches 8
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Coal (west Electricity - ici System Boundary —}
BOkBI’D] in house (includes upstream processes)
Coal Jharia ¥
Coal
»

(Purchased)

Iron Ore

HRC Coil
Ferro - :

4
TSJ Steel Works b
Manganese q

Inside system
boundary

Propane

Compressed air

F
™
Ld
b
b
L

Light FueL Oil

L

f
. F - F
Nitrogen, Lime ..l Petroleum ; Outside system
o ﬁ

(T2) EIEFAEIS| HAER] IEY TZNA

https.//www.lifecycleinitiative.org/wp-content/uploads/2022/05/Pilot-projects-on-UNEP-SLCA-
Guidelines-2022.pdf

- SASAA S (UNEP)IAM = Ate] HePEH™IHSocial Life Cycle Assessment-S-LCA) X|£lS &ztstn
UAS. 2F LCADIE CHEHMO|X| = UX|TH LR J|AS2 et XAS 7|RIC 2 S-LCAE ¥t /U S.

- EfEFAEI2 AtS| M T IHSocial Life Cycle Assessment-S-LCA)S S8 YA EZ! Z22ko| &Ity

FEYAML| Al X FetS HIte.

S-LCAOl= OpenLCAS| AZE9|0f E21Z 1}t New Earth B2| Social Hotspot Database(SHDB)7t
225l SHDB: http://www.socialhotspot.org/ Open LCA: https://www.openlca.org/
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Chemical, rubber, plastic products/IND

Coal/IND
Internal processes - (captive internal Electricity/IND
procurement) Metal Products/IND

Minerals nec/IND
Petroleum, coal products/IND

Chemical, rubber, plastic products/IND

Coal/AUS

Coal/NZL

Electricity/IND
External processes ~ (procurement from Ferrous metals/IND
only external suppliers)

Metals nec/IND

Mineral products nec/IND
Minerals nec/OMN
Petroleum, coal products/IND

Chemical, rubber, plastic products/IND
Coal/AUS

Coal/IND

Coal/NZL

Electricity/IND

Ferrous metals/IND

Metal Products/IND

Metals nec/IND

Mineral products nec/IND
Minerals nec/IND

Minerals nec/OMN
Petroleum, coal products/IND

Consolidated set of processes (both
captive internal procurement and procure-
ment from external suppliers)
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1G Freedom of Assoc
TH Migrant Labor

3C High Conflict Zones
1B Poverty

1E Forced Labor

1D Child Labor

1K Discrimination

5E Smallholder v Commercial Farms

2A Oce Tox & Haz
4B Corruption
(O2) S-LCAS S¢tEIEtAEI HAER]

53- 0249
223 53

A KD,
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2,577,031,350
2,495,741,350
2,193,881,350
2,129,271,350
2,123,081,350
1,627,701,291
1,282,456,175
1,258,086,175
1,244,435255
1,216,097,175

Y X E K HS

3%HE o

12 2e] 7o)

5%l 2]g Loj

8.80%
8.69%
7.64%
T.42%
7.39%
5.67%
4.47%
4.38%
4.33%
4.24%

(1E3 9417)

59HE of

(50,000 x 9)
x6.66
=2,997,000

(30,000 x 9)
x0.133 =
35,910

(10,000 x 7) x
3.33=
233,100

(5,000 x 7) x
0.25 =
8,750
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INVENTORY INDICATORS

I N I

» Lawsuits, com-
plaints
« Lack of positive
information
Accident reports
Statements from
employees/ mana-
gers

Health and Safety

Credible wage
statements from
company compared
to living wage
indicator
Statements from
employees

Fair Salary

Complaints, law
suits, complaints

Child Labour

Complaints, law
suits
Forced Labour

« Negative report

from NGO
* Product not appro-
Healthand Safety  yeq by authorities
(2=

+ Action plan to
address issues

+ Reduction of
complaints in last
3 years

+ Statements from
employees/ mana-
gers

.

Credible wage
statements from
company compared
to living wage
indicator
Statements from
employees

-

Acknowledgement
of the issues and
clear action plan to
improve

-

Complaints, law
suits,
Documentation
of action plan for
improvement

-

-

Acknowledgement
of health issues by
company

+ Product marketed

in way to demons-
trate risks

+ Audits that show
compliance to na-
tional standards

+ Statements from
employees/ mana-
gers

- Credible wage
statements from
company compared
to living wage
indicator

+ Statements from
employees

+ Records of age for
all employees

+ Documentation of
grievance capabili-
ties for workers

+ Statements from
workers

+ Health and safety
report of product

X9 7tX|Ats =8 Ate|X e E K| & 8 22t

* Documents that
can show conti-
nuous improvement
/ management
system

Statement from
NGO/ unions /
workers

- Credible wage
statements from
company compared
to living wage
indicator
Statements from
employees

Documentation of
programs
Recognition / state-
ments by NGOs
Records of age for
all employees

Recognition / state-
ments by NGOs
Documentation of
due diligence in
supply chain

Reports and
investigation that
product has posi-
tive influence on
CONsumers

+ Statement from

NGO/ unions /
workers

Long term do-
cumentation of
improvement

Credible wage
statements from
company compared
to living wage
indicator

+ Statements from

employees

+ Documentation

of additional pro-
grams

+ Documentation of

programs

+ ecognition / state-

ments by NGOs

+ Recognition / state-

ments by NGOs

+ Documentation of

success of policy/
program

+ Marketing and

reports on the posi-
tive health impact
of product

https.//www.lifecycleinitiative.org/wp-content/uploads/2022/05/Pilot-projects-on-UNEP-SLCA-

Guidelines-2022.pdf
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OUR RESPONSIBLE MARKETING PRINCIPLES

re

2]

1. Be truthful & clear in all our communication

2. Be transparent about our products and marketing intentions

3. Champion safety and safe use

4. Protect consumer data and privacy

5. Take extra care around marketing to children and teens

6. Represent and portray Diversity & Inclusion

7. Drive responsibility through partnerships

ONONONONORONONO

8. Drive for meaningful sustainable impact

(T2) 227 | K 2| 22 OFA|E! SrHAA]

https.//www.reckitt.com/sustainability/purpose-led-brands/ethical-behaviour/responsible-marketing/

https.//www.reckitt.com/media/9950/rm-policy.pdf

Ch
=

XHOol

—a

o
rio
fjo
rlo

- 227 | M= MAOAHE S 2t StHHEIS HMF5t, 0[o)| 7|HFsto] AXZQ! @ Aret
O HMS 2.
- ol M2 XIAF OFAIE BEAL E2H0[ OfL|2f, 2 AL, EHOHAL
=

HE ofsHtAXI MEE.

-

QUESFAUM S XA Z 2| Tof-Z =0

on

)

- BTN HMIZ0ll TSt OHA|E 28 S fASI 1R} St 2= Ofs2tAIXb= Aol “MA0tAH|E 4%

'S LULAXOZ 0|45l{o} Bt

- DEME|HE S AH|X DN =S S XARIF2| B2 H0HE M0 E et

15


https://www.reckitt.com/media/9950/rm-policy.pdf
https://www.reckitt.com/media/9950/rm-policy.pdf
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